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Lost on the web?  Let AskAway be your guide.

It’s easy to become lost and waste time searching for answers on the Web, but experienced AskAway librarians from across the state and around the country are available online 24/7 to help you quickly find the information you need.  They can guide you to valuable sources on the web, in Badgerlink – the collection of research sources available online for Wisconsin residents, in online sources your library licenses, and in the print collection of your library or another library.  

AskAway is a statewide cooperative service staffed by Wisconsin libraries, part of the 24/7 Reference Cooperative, a group of hundreds of libraries across the country that work together to provide this virtual reference service.  Local Wisconsin librarians contribute time to staffing the consortium, and local residents benefit from the expanded service.  Like BadgerLink before it, AskAway is an online service that opens the vast resources of Wisconsin’s libraries to all residents, no matter where they live and when they need information.

People in Wisconsin are busy.  In smaller communities the local library may have limited hours, and working folks or families raising children or caring for elderly parents or relatives may need information at a time when the library is closed. Commuters traveling to work in other communities may miss the chance to use the library. Students working on homework projects sometimes learn that they need help in the later hours, when their local library isn’t open.  AskAway allows these residents to meet their research needs night or day.
One recent AskAway user said, "This was great! - precisely the information I was looking for.  With Google and Internet I think people put less value on libraries these days - but this really demonstrated to me that NOT everything is on the internet and libraries continue to provide a valuable and much needed service. I really appreciate you taking the time to find the information I was looking for."
Another said, "The speed of the reply was remarkable.  It would have been difficult for me to travel to ... obtain the information.  I can't thank you enough."
The Internet can sometimes be difficult to navigate, and the right information can be hard to find.  Sometimes, the information you need can only be found in a source in the library.  But the experienced librarians staffing AskAway help you identify the best sources to meet your specific need, and assist you in learning how to use them.  Whether you’re looking for help with homework, hobbies, healthcare, and more, AskAway librarians are just a click away.

AskAway is made possible by an LSTA grant administered by the Wisconsin Department of Public Instruction and Wisconsin Library Services. 

Take the shortcut to the information you need. The 24-hour-a-day AskAway service can help you get reliable answers from a librarian – anytime, day or night – right on the Internet.  

For more information, contact the <LIBRARY NAME> at <PHONE NUMBER>, or visit online at <URL>.
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